
 
 

                ……………………………….., date: ….…………………… 

 

Lilly and Swan Małgorzata Ługowska 

ul. Startowa 2, 02-248 Warszawa, Poland 

e-mail: hello@lillyandswan.pl 

 

COMPLAINT 

 (Complete the form if you wish to submit a complaint regarding the non-compliance of the goods 

with the agreement) 

 

Subject of the complaint: 

Order number: ……………………………………………..................... 

Date of purchase: ………………………………………………..……... 

Product name: …………………………………………………………... 

Invoice/receipt number: ………………………………………………. 

I would like to inform you that the goods I purchased do not comply with the agreement. The non-

compliance of the goods with the agreement consists in::  

………………………………………………………………………………………………………………………. 

………………………………………………………………………………………………………………………. 

………………………………………………………………………………………………………………………. 

The non-compliance was found on (date): …..……………………………………………………………….  

Due to the above, I request: …………………………………………………………….(indicate the claim). 

Customer data: 

Name and surname: ..…………………………………………………………………………………..………. 

Address: ……………………………………………..…………………………………………………….…..…. 

e-mail: ………………………………………………………………………………………..……………………. 

Phone number: ………………….……………………………………………………………………………….. 

 

.............................................................                                 .................................................................... 

(date)                                                                                             (Customer's signature) 

mailto:hello@lillyandswan.pl

